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The paper presents the application of knowledge management tools to regulatory authority activity. Knowl-
edge management tools are considered a means for improving the efficiency of regulator activities.

Three case studies are considered:

1. the knowledge management audit procedure in the regulator (tools for knowledge management audit ap-
plication, results and the audit outcomes);

2. the development of a guide to identify causes of discrepancies and shortcomings revealed during inspections
in NPP maintenance (ontologies of factors influencing on a maintenance quality and causes of discrepancies
and shortcoming development);

3. the development of a knowledge portal for regulator (regulator needs which could be covered by the portal,
definition and basic function of the portal, its functioning principles, development goals and tasks, common

model, development stages).
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