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Knowledge Management: “What If That's Not True?”
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Knowledge management, critical thinking, creativity, and innovation would seem to be different ideas and
disciplines, but in fact they can and do enable and enrich each other as in the process of addressing the
question: what if that’s not true.

This technical brief explores the connections between critical thinking, creativity, innovation, and knowledge
management. The result of this interconnectedness is observed in efficiency and effectiveness, competitive

advantage as well as in risk informed decision making.
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