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Synopsis
Within their own organizations, utilities have made significant improvements in human performance and
safety culture, supported by a strong community of practice through INPO andWANO. In recent years, utilities
have been making increasing use of suppliers for design, construction, inspection and maintenance services
in support of their NPPs. Many of these suppliers do not have the benefit of being members of a community
of practice when it comes to human performance and safety culture. To help the supplier community make
improvements similar to what the utilities have achieved, INPO has recently expanded its Supplier Partici-
pant program to address the issue of human performance and safety culture in the supplier community. The
intent of this paper will be to share the INPO’s perspectives and activities in helping suppliers of services and
products to NPPs enhance their human performance and safety culture.
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