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Security system sustainability is a constant challenge requiring continuous direct technical, administrative,
and maintenance actions. To foster sustainability over generations of staffing changes and various stages of
the business/facility evolution, it is important to consider the indirect actions that are required to support
and maintain system sustainability. This paper will overview the Office of Radiological Security’s experience-
based lessons learned regarding useful indirect actions that have proven successful includingmaintaining staff
attitude towards security, ensuring staff development and knowledge transfer, and updating documentation
as tangential aspects change, management from a system lifecycle perspective, and user experience.
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